MS-10_MS-10S Firmware(FW) Update Manual

1. Tools
Power adapter / USB 3.0 cable _
Wind PC / Lapt
Power Cord (type B to A) indows PC / Laptop

Firmware Update Sequence Requirement

The firmware must be updated in the following sequence: Audio> Video

Failure to follow this prescribed order may result in system instability or malfunction

including:

® Device becoming unresponsive or inoperable

® Microphone functionality failure

® Loss of video output

To ensure proper system operation, please strictly adhere to the update sequence above

2. FW Update - Audio

2.1 Connect the MS-10_MS-10S to PC/Laptop. (Except power cable)

Oy -

mA5-10_MA5-105

Lumens

LISE 3.0 cahle

Laptap
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2.2 Put the download files on the desktop
2.3 Open [Audio Update] > [Update tools] > [DriverAssitant_v4.8], launch [Driverinstall]
and select [Install Driver].

& RK Drver Assitant wi 8 o

Driverinstall x

Install Driver Uninstall Driver
IE— Install driver ok

2.4 Open [Audio Update] > [Update tools] > [AndroidTool] > [AndroidTool Release],
launch [AndroidTool] FW update tool and press [Upgrade Firmware].
y REDevTool v2.58

Download Inage Upgrade Firmware | Advanced Function

2.5 Enable the audio FW update mode.
(1) Use a needle or pin to press and hold the [Service button] behind MS-10
(2) Plugin the power cable.

XPlease DO NOT remove the needle or pin until the application detects the device.

(3) When [Found One LOADER Device] shows out, you can release the needle or pin.

No Devices Found ‘ Found One LOADER Device
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2.6 Press [Firmware] to select the FW file.
v AEDewToolvd 58

Dewslead Taage Vpprads Firsware pdvanced Fesetion

Firrrvware ILlpgradt Switch  EraseFlash

Fwv Var Loaderver | Chip info

Firmravare

Found One LOADER Device

2.7 Press [Upgrade] to start the process

+ RKDevTool v2.58

Download Image Vperade Firavare pdvenced Function

Fiemware]  Upgrade Switch  EraseFlash

Fw Ver 8.1.27% Loaderver  [1.06 Chipinfo: | RE3308

F are C; \¥sars\Ashley. Chiaag\Desktop\hodic MS~10_ANC_G3099 V3. 3_202)

Found One LOADER Device

2.8 FW Update successfully. (Around 10sec - 15sec taken)
= The unit will reset after finish upgrading.

Test Device Start Test Davics Start
Test Device Succass ;;:"LBE;:”";“’““‘
' el 1p Start
Check Ehll? Start Check Chip Suocess
Check Chip Succass Get FlashInfo Start

Gat Fllil‘lIhf# Start Get FlashTnfo Success

Get FlazshInfo Succe=s Frepare ITE Start

Frepare IDE Start Prepare IDIB Success
Dewnload IDB Start

Frepare IDE Succass S A

Dewnload IDB Success

Download IIE Start Dewnload Firsware Start
Download IDE Success Dewnlond Firmware(100%). .
Download Firewsre Start Dewnload Firmware Success
Download Fireware(d42%). .. aaast n“‘,‘“ Shax

Rezet Davice Success
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2.9 Open [Device Manager] in the computer, click [Sound, video and game

controllers]> [Lumens MS-10 Speakerphone].

A Deviee Manages
File Adion View Help
| mEOEm S

I Display adapters

W Firrmware

Fre Human interface Devices
= Enybeards

‘ Mice snd other pointing devices
B Menitors

I Metwork adapters

= Print queuss

= Prirters.

O Processors

W7 Security devices

P Seftware components

B _Scivmare devices

Scund, video and game controllers:
T mef B
Itel ® G B i SRS

i MewTek WM Kemel Streaming Driver
B MDA Virtual Auadie Device (Wave Extensiblie) (WDM)
i ResitekiR) Audic

S Storage controllers

E® Systern devices

§ Uriversal Serisl Bus controllers

§ Universal Serial Bus devices

2.10 Press [Details] and select [Property] > [Hardware Ids].

A
File Action View Help

e m a 9 ens M5-10 Speakerphone Properties

[ !
i Audioinputs and outp m e

Battaries #)  Lumens MS-10 Speskerphone
8 Biometric devices )
0 Bluetooth
@ Cameras Propenty
B computer Davice descrption
= Disk drives Davice Sescription

[ Display adapters -
W Firmware
{# Human Interface Devia ;P"’*""

=2 Keyboards Fratlam eody
L] Memory technology di | Coniig flags

Class.
. Mice and other pointin Class Guid
I Menitors Inf name

P Network adapters Driver date
- Diiver version
= Print queues Provider

O Processors Ind section
BY Security devices Included ks

r Software components. Rank of deiver
B software devices Service
< ¥ Sound, video and gams
i Lumens MS-105p8 | Bus number
i Ms! Sound Tune B relaters
§ RealtekR)Audic Bys ype Guad
| Children

2.11 Check the audio FW version.

Lumens M5-10 Speakerphone Properties
Ganeral Drver Detads  Events

,9 Lumens M5-10 Speakephone

[ UseviD_1D4D8PID_e0198REl oa708MI 00 |
USED_1D4DEFID_E019EM|_00

Lumens
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3. FW Update - Video
3.1 Connect the MS-10_MS-10S to PC/Laptop.

LISE 3.0 cakle

M5-10_M5-103 |

Laptap

3.2 Open [Video Update] > [UpdateTool V2.1.5], launch
[LoadFwUsbMassStorage 2.1.5] FW update tool.
= [t will auto-detect the firmware version of the unit and show on the “Version”.

i’ LoadFwlsbMassStorage V2.1.5 - O K

Device List Lumens MS5-10 Camera VID_1D4D&PID_6015 ~

Firmware +V5.0.3\MS-1U-50HZ-V5.0.3-2021.(]804.1439.hin

Version : 5.0.2

Version Time : 2021-08-04
MS-10-B

Authorized

Update 0%

3.3 Press [Firmware] to select the FW file.

# ' LoadFwUsbMassStorage V2.1.5 = O X

Device List Lumens MS-10 Camera VID_1D4D&PID_6015 ~

Firmware | }V5.0.3\MS-10-50HZ-V5.0.3-2021.0804.1439.bin

‘ Version : 5.0.2
Version Time : 2021-08-04
MS-10-8
Authorized
Update 0%
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3.4 FW updating. (Around 30sec - 1 mins taken)

B ' LoadFwUsbMassStorage V2.1.5 e ] X
Device List v

. Version : 5.0.2
Version Time : 2021-08-04
MS-10-B
Authorized
Update [ ER -
Start!
Change uvc to ums.

Wait ums insert, 14:56:32

Write file to E, 14:56:38

Write firmware to flash, 14:56:41
Waiting. .. |

3.5 FW Update successfully.
® MS-10 will reboot and [Success] will display on the tool.
® The new FW version will also show on the “Version”.

Device List |Lumens M5-10 Camera VID_1D4DEFID_6015 ~

Firmware | jo\MS-10-50HZ-V5.0.3-1sec-2021.0816.1357.bin|

Version @ 5.0.3
i

ime : 2021-08-16
M5-10-8

[ Info X

0 .’._l"-OKAl’I
Update ‘
P
Start!

Change uve to ums.
Wait ums insert. 14:56:32

Write file to E, 14:55:33

Wirite firmare to flash, 14:56:41

L g

Version

Reboat.., 14:57:02
Success 14:57:37

3.6 Open [Camera] app in the computer, press [Setting Menu] button on the remote
control and select [Device Info] page to check the video FW version.

DEVICE INFO
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